SCITYLINK

CABLE | INTERNET | VOICE | HOME ENERGY

INTERNET SERVICES

Residential Rates

Tier 1 — up to 20 Mbps $25 / month
Tier 2 — up to 60 Mbps $39 / month
Tier 3 —upto 100 Mbps  $59 / month
Tier 4 —up to 150 Mbps ~ $79 / month

Tier 5 — up to 250 Mbps
Tier 6 — up to 500 Mbps
* Introductory Rate

$89 / month *
$99 / month *

Residential Internet Equipment Fees
Modem Rental $7.00 / month
Router Rental $7.00 / month

Commercial Internet Equipment Fees
Modem Rental $9.00 / month
Router Rental $9.00 / month
Modem/Router Combo $13.00 / month

Commercial Service Install: $89.95

VolP / Phone Service — Local Service
Residential $ 24.95 / month
Commercial $ 39.95 / month

VoIP / Phone Service — National Service

Modem/Router Combo

$10.00 / month

Commercial Rates

Tier 1 — up to 20 Mbps $40 / month
Tier 2 — up to 60 Mbps $60 / month
Tier 3 —up to 100 Mbps ~ $100 / month

Tier 4 — up to 150 Mbps
Tier 5 — up to 250 Mbps
Tier 6 — up to 500 Mbps

All Internet tiers have unlimited data (monthly transfer)

Performance

$149 / month
$199 / month
$249 / month

Residential $ 39.95 / month
Commercial $ 69.95 / month

Typical Latency

20 milliseconds

Typical Packet Loss

.001%

Network Management

Application-specific network management practices? | None

Subscriber-triggered network management practices? | None

Privacy

| See our privacy policy

| CityLink Privacy Policy

Complaint Contact

FCC

Phone: 888 225-5322

Web: https://consumercomplaints.fcc.gov

CityLink

Phone: 330 335-2888

Email: support@wadsworthcitylink.com



https://www.wadsworthcity.com/DocumentCenter/View/2328/Data-Security-and-Privacy-Policy-Feb-2018?bidId=
https://consumercomplaints.fcc.gov/

